
Quality Policy
KTDA Management Services Ltd 

is committed to effective management services 
to the tea sector for efficient production, 

processing and marketing of high quality teas for the 
benefit of shareholders and other stakeholders.

Our key goal and objective is to meet and exceed
our customers' expectations in providing quality

products and associated services.
 

We shall endeavor to continually 
maintain and improve an efficient and effective 
Quality Management System meeting both the 
regulatory and the ISO 9001:2015 requirements.
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